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Your Finances at Your Fingertips
Extraco’s online banking provides extra convenience and control

Keeping your finances in order doesn’t
have to be a chore — online banking
with Extraco gives you electronic entry
to all your banking information in one
secure, easy-to-access place. From paying
bills to balancing your books, online
banking with Extraco simplifies record-
keeping, saves time and provides you
with more convenience and control.

“Everybody likes to do their banking
in their own way, on their own time,
and Internet banking gives our
customers even more freedom,”

says Debbie Schlemmer, Extraco
vice president and director of sales.

Internet banking provides financial
information at a glance, so customers
can keep better records, track their
finances more closely, and avoid the
hassle of handling paper bills and bank
statements. The main components of
online banking with Extraco are
E-Bank and online Bill Pay — two
ways to make routine bank business
even easier.

Manage your money online
Extraco E-Bank is a fast, convenient
and totally free way to manage your
accounts online. Use E-Bank through
any computer with Internet access and
an appropriate browser and you can:

¢ Check daily deposit balances
¢ Balance accounts

¢ Verify transactions and view
imaged checks

¢ Download statements
e Track spending

¢ Transfer funds between
deposit accounts

e Review cleared checks, posted
deposits, debit card transactions,
auto-drafts and service fees

E-Bank allows you to view your
financial information as often as you
need to — 24 hours a day, seven days
a week — rather than waiting for
monthly bank statements.

Pay bills online
With online Bill Pay, you can ease
the monthly hassle of paying bills.
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When you set up one-time payments or
recurring payments through Bill Pay,
Extraco’s Bill Pay provider pays the bills
directly from your account, eliminating
the need for writing and mailing checks
and minimizing paperwork.

“Bill Pay ensures that bills are paid on
time, which means no worrying about
things getting lost in the mail or being
late,” says Schlemmer.

Through Bill Pay, you can view your bill
payment history to verify when bills were
paid, as well as track your spending.

Sign up for Bill Pay now at any Extraco
financial center and get six months of
service free. Thereafter, Bill Pay is only
$5.95 per month for 10 payments, and
additional payments are just 35 cents each.

According to Marisa Truelove,
assistant vice president and supervisor
of Extraco’s customer service call center,
response to E-Bank and Bill Pay has
been tremendous.

“Customers love being able to access
their accounts 24 hours a day, seven
days a week, having control over when
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bills get paid, and just keeping more
on top of things. They may not want
to look at their accounts every day,
but any time they choose, it’s all right
there in one place for easy viewing,”
says Truelove.

Expanded services online

In addition to E-Bank and Bill Pay,
Extraco offers a range of other features
and a wealth of financial information
at its newly redesigned web site,
extracobanks.com.

Extraco customers can prequalify and
apply for home loans, including home
refinancing, as well as apply for home
improvement and home equity loans.

(continued on next page)




In addition, an online mortgage
calculator allows you to determine how
much of a loan you may qualify for.

When you need insurance, visit
online for homeowners or auto insurance.

Extraco Trust customers can log on to
the web site to access their trust account
information. Anyone can use the online
Trust Qualifier to find out if a trust is
right for them.

Extracobanks.com also features
investing information for individuals
and businesses, links to financial news
and details about all Extraco services.

E-Business features

For Extraco’s commercial customers,
E-Business accounts allow easy online
access to current account information.
E-Business gives businesses the same
capabilities as E-Bank, along with

A measure of confidence

extracobanks.com to get a quote or apply

additional features such as wire
transfers, daily summary reports and
transaction histories, stop payment
requests and reports.

“E-Business gives our commercial
customers big gains in efficiency when
it comes to record-keeping and account
management,” notes Michelle Weaver,
assistant vice president and manager
of deposit operations at Extraco.

Whether you're a business or an
individual customer, Extraco’s online
banking gives you added flexibility
and control to manage your finances
— your way.

For more information about online

banking, contact your local Extraco
financial center and ask to speak to
a relationship manager, or visit us

at extracobanks.com.

To ensure customers can bank online with confidence, Extraco Banks
has established security standards that make online banking as safe as
banking over the phone or using an ATM. Security features include:

128-bit encryption

Encryption is the process of scrambling sensitive information using a
secret code. Extraco uses 128-bit encryption, the strongest common

encryption level in current use.

Secure socket layer (SSL)
This is a layer of security placed on top of regular, non-secure
information routinely exchanged over the Internet.

Online features
at a glance

E-Bank: Access account information
using your Internet browser

Bill Pay: Set up one-time or regular
payments directly from your account

E-Business: Access commercial account
information, automate stop payments,
initiate wire transfers, and more

E-Mortgage: Get secure, 24-hour
online access to mortgage accounts

E-Trust: Access trust account information

Bank Notes is a publication

of Extraco Banks. Send comments
and feedback to Cheryl Burdette
at 254-774-5945, or e-mail her

at cburdette@extracobanks.com.
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INSURANCE PRODUCTS ARE NOT DEPOSITS, NOT
INSURED BY THE FDIC OR ANY FEDERAL GOVERNMENT
AGENCY, NOT GUARANTEED BY EXTRACO BANKS OR
ITS AFFILIATES AND MAY GO DOWN IN VALUE. Offered
through Extraco Insurance Services Corporation, a
licensed insurance agency and wholly owned subsidiary
of Extraco Banks, NA.
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Investment Consultants are licensed agents of, and fixed annuities are offered through,
Extraco Investments Corporation, a licensed insurance agency. They are also registered
representatives of, and securities are offered through, FutureShare Financial LLC, a
registered broker/dealer and member NASD, SIPC. FutureShare Financial LLC and
Extraco Investments are not affiliated companies. FutureShare Financial LLC is not
affiliated with any bank. Mutual Funds and variable annuities are offered by prospectus
only. Read the prospectus, which describes fees and charges, before you invest. If you
wish to contact the Office of Supervisory Jurisdiction for FutureShare Financial, please
write to: FutureShare Financial LLC, 85 Challenger Rd., Ridgefield Park, New Jersey,
07660. INVESTMENT PRODUCTS ARE NOT FDIC INSURED. MAY LOSE VALUE. NO
BANK GUARANTEE.



