
Whether you believe personal insurance
is a safety net or a necessary evil, one
thing is clear — you can’t afford to live
without it.

Think of personal insurance coverage 
as an apple pie cut into three big slices,
representing your auto, homeowner and
life insurance needs. Extraco offers
options in each major category, all
backed by local customer service that 
is responsive and easily accessible. 

Auto-matic coverage 
People most often shop around for the
best possible price on auto insurance.
But Extraco looks beyond price issues. 

“We’re very competitive, but we don’t
just try to have the lowest price. We 
try to have the best price,” says Paul
Easley, Extraco insurance consultant.
“We’re focused on covering the client’s
exposure to loss rather than paring the
coverage down low enough to simply
get business.” 

Extraco believes it’s a disservice to
provide auto insurance that doesn’t
adequately cover a customer’s need.
“When people tell me they’re shopping
for the best rate, my standard response
is, ‘If you want the best rate, you can
always find cheaper insurance.’ But
that doesn’t necessarily mean it’s 
going to be better,” notes Andre Milteer,
Extraco insurance consultant.

In parts of Central Texas, up to 60
percent of drivers are uninsured or
underinsured. Drivers can protect
themselves further with optional
uninsured motorist protection, which
covers you in the event that the driver
at fault is uninsured.

From A to B
In Texas, the recent rise in mold-related
claims has changed the dynamics of
homeowner insurance. Many insurers
have stopped carrying the broad
Homeowner B policy in favor of cheaper,
less inclusive Homeowner A policies. 

However, Extraco bucks that trend,
offering several comprehensive
Homeowner B policies without
restrictions. “Homeowner B is the best
insurance, so we’re going to continue 
to offer it,” says Milteer. Additionally,
Extraco offers more affordable

Homeowner A policies that have 
some limitations on water damage 
and other coverage.

(continued on next page)

Gett ing Personal
Any way you slice it, personal insurance is a must
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How Much Is Enough?
Are you properly insured? Use these guidelines:

Auto insurance: Texas mandates bodily injury liability of
$20,000 per person and $40,000 per accident. Extraco writes
minimum liabilities of $25,000 and $50,000, respectively. 

Home insurance: Extraco advocates minimum coverage of
$100,000, but recommends that individuals purchase as much
liability insurance as they can afford.

Life insurance: Extraco advocates having 10 times your salary
or family income in life insurance. 



(continued from front)

Options for life
Extraco offers several life-insurance
options — term life, whole life,
adjustable life, long-term care, credit 
life and others.

Whether you need term life insurance 
for full coverage at minimal cost, or
whole life for its tax advantages, Extraco
has world-class products backed by a
refreshingly honest approach.

“Our philosophy is that people want
someone to clearly represent the
advantages and disadvantages of a given
life insurance product so they can make
a decision that’s right for them,” says
Milteer, who stresses that life insurance
should be the foundation for investing in
your future.

Extraco’s approach and customer service
sets them apart from most other
providers, believes Milteer. “When I’m
asked for a quote, I’m going to tell you 
if I can do better. If I can’t, I’m going to
tell you to stay where you are. People
appreciate that honesty. It’s how we do
business at Extraco.”

To learn more about personal insurance
from Extraco, contact your local Extraco
bank center and ask to speak to a
relationship manager.

Don’t forget 
long-term care

Investment Specialists are licensed agents of, and fixed
annuities are offered through, Extraco Investments
Corporation, a licensed insurance agency. They are also
registered representatives of, and securities are offered
through, FutureShare Financial LLC, a registered
broker/dealer and member NASD, SIPC. FutureShare
Financial LLC and Extraco Investments are not affiliated
companies. FutureShare Financial LLC is not affiliated
with any bank. Mutual Funds and variable annuities are
offered by prospectus only. Read the prospectus, which
describes fees and charges, before you invest. If you
wish to contact the Office of Supervisory Jurisdiction for
FutureShare Financial, please write to: FutureShare
Financial LLC, 301 Gibraltar Drive, Suite 2A, Morris
Plains, N.J. 07950. INVESTMENT PRODUCTS ARE NOT
FDIC INSURED. MAY LOSE VALUE. NO BANK
GUARANTEE.

Time for a check-up?

Extraco recommends that
people get an insurance
"check-up" at least once every
three years, or after any
significant life event, such as
a job change, addition to the
family or a major illness.

Ultimate protection for cars 

When you buy a pre-owned car, you’re betting that it will be
solid and reliable. But even the best dealers cannot predict with
certainty whether major problems will occur. 

AUTOGUARD Extended Warranty hedges that bet, providing
you with bumper-to-bumper coverage on virtually everything
not included under a standard warranty. Available at Extraco,
AUTOGUARD requires only that scheduled maintenance is
complete and documented before a claim is honored.

Insurance products are offered through Extraco Insurance Services
Corporation, a licensed insurance agency and wholly owned subsidiary 
of Extraco Banks, N.A. INSURANCE PRODUCTS ARE NOT DEPOSITS, NOT
INSURED BY THE FDIC OR ANY FEDERAL GOVERNMENT AGENCY, NOT
GUARANTEED BY EXTRACO BANKS OR ITS AFFILIATES, AND MAY GO
DOWN IN VALUE.

Most people are more comfortable
talking about their mortality than the
prospect of becoming incapacitated.
That’s why people often overlook the
benefit of long-term care.

“No one wants to plan on being in an
assisted living or dependent arrangement.
The reality is that without long-term
care coverage, you can deplete your life
savings in short order,” notes Mark
Wiese, Extraco executive vice president
and insurance executive.

Choosing long-term care is about
preserving assets and protecting your
family from financial catastrophe. 

To learn more about long-term care
insurance from Extraco, contact your
local Extraco bank center and ask to
speak to a relationship manager. 

Bank Notes is a publication 
of Extraco Banks. Send
comments and feedback to
Cheryl Burdette at 
254-774-5945, or e-mail her 
at cburdette@extracobanks.com.
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Though many people think trusts are
complicated, trusts are actually quite
flexible and can provide for a wide variety
of circumstances and objectives.

A trust is a legal entity set up to hold
assets for the benefit of an individual,
group or corporation. The grantor, the
person who sets up the trust, hands over
assets to a trustee, an individual or
financial institution, who manages the
assets in the trust — stocks, bonds, real
estate or other property. The trust
stipulates how the assets should be
managed, as well as how, when and to
whom the assets should be distributed.

The two major types of trusts are
testamentary trusts, which take effect
after someone’s death as part of a will,
and living trusts, which are set up while
the grantor is alive and can be changed
during that person’s lifetime.

Why trusts?
“People set up trusts for a wide variety
of reasons,” says Judy Ducharme,
Extraco senior vice president and trust
consultant. “If a person has failing
health, he might want to provide for 
his wishes before he becomes
incapacitated. Other folks who are at

retirement age might want to take it
easy, hand the management of their
assets over to someone they can trust
and just collect a check every month.
Or young parents with assets may
want to have a trust in place to provide
for their children should anything
happen to them.” 

Trusts can also provide shelter from
estate taxes. Upon a person’s death,
trusts keep financial affairs private by
avoiding public probate proceedings.
They also reduce estate settlement
costs, and assets left to family members
in trust may be protected from lawsuits,
creditors and divorce settlement.
Planning with trusts can also provide
lifetime financial security for a second
spouse while insuring the remainder
for children from a first marriage.

Diverse services
Extraco Trust provides a wide array 
of services including: collecting and
distributing income; paying bills;
holding securities, such as stocks and
bonds; accounting, such as reporting
receipts and disbursements; and
preparing and submitting tax returns
and other compliance documents. One
major aspect of trust planning is

investment consulting and investment
management.

“We work with the grantor to establish
an investment objective and then
manage the trust to meet that objective.
Each portfolio is unique to a particular
trust situation,” says Ducharme.

Jeffrey Talley, Extraco executive vice
president and trust investment officer,
notes that investing with a trust is
much different than with a brokerage
account.

“With regard to investing, trusts create
a much longer-term time horizon.
While current performance is extremely
important, our orientation can be
through an entire economic cycle
instead of the current quarter,” Talley
says. “Also, because of the relationship
that a trust establishes, we as trustees
act solely for the benefit of the
beneficiary, which is unique in the
world of investing.”

To find out whether a trust is right 
for you, contact your local Extraco
bank center and ask to speak to a
relationship manager.

New parents today can expect to face
$150,000 in college expenses for an 
in-state, public college and $325,000 
for a private, out-of-state school. While
those numbers may seem daunting,
parents now have an option: the 529
College Savings Plan, signed into law
as part of last year’s tax reform bill. 

Set up much like a 401(k) plan, a 529
College Savings Plan enables families
and individuals to save and invest for
education while enjoying benefits such
as tax deferral on earnings, managed
investing and tax-free withdrawals for
education needs.

Family members — parents, grand-
parents or extended family — can
invest money for a child’s college
education, or individuals can invest

money for themselves if they plan
to return to school. Portfolio
planning is based on 
the amount families can afford to
contribute and when the money
will be needed. Plus, 529 College
Savings Plans give you the
flexibility to use the money for
tuition as well as other education-
related expenses. You can even
change beneficiaries.

For more information about 
529 College Savings Plans or
other education investments, contact
your local Extraco bank center and ask
to speak to a relationship manager.

Investment Specialists are licensed agents of, and fixed annuities are offered through,
Extraco Investments Corporation, a licensed insurance agency. They are also registered
representatives of, and securities are offered through, FutureShare Financial LLC, a
registered broker/dealer and member NASD, SIPC. FutureShare Financial LLC and
Extraco Investments are not affiliated companies. FutureShare Financial LLC is not
affiliated with any bank. Mutual Funds and variable annuities are offered by prospectus
only. Read the prospectus, which describes fees and charges, before you invest. If you
wish to contact the Office of Supervisory Jurisdiction for FutureShare Financial, please
write to: FutureShare Financial LLC, 301 Gibraltar Drive, Suite 2A, Morris Plains, N.J.
07950. INVESTMENT PRODUCTS ARE NOT FDIC INSURED. MAY LOSE VALUE. NO
BANK GUARANTEE.


